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ABSENTEEISM 
8-1 
Bula, Ronald J. 
Absenteeism control. Personnel journal, 63:56-60, June 1984. 


Descriptors: *Absenteeism causes / *Absenteeism control / *Executives-- 
Responsibilities. 


ADVERSE ACTIONS 
8-2 Ie529 .B78g 
Broida, Peter B. 
A guide to Merit Systems Protection Board law & practice. Washington, Dewey, 
1984. 485 p. 
Descriptors: “Adverse actions--Appeals / *Appeals--Procedures / *Adverse 
actions--Appeals--Decisions / U.S. Merit Systems Protection Board--Rules and 
practice / Federal government. 





8-3 
Hogue, Robert. 
The force is with youe Management (U.S. Office of Personnel Management), 


4:34-35, no. 4 1984. 
Robert Hogue is law clerk to the General Counsel of the U.S. Office of 
Personnel Management. 


Descriptors: *Adverse actions--Cases / *Adverse actions--Decisions / *Problem 
employees / Federal government. 


ATTITUDE SURVEYS 
8-) 
Johnson, Charles D., Lawrence A. Messe and William D. Crano. 
Predicting job performance of low income workers: the Work Opinion Question- 
naire. Personnel psychology, 37:291-299, Summer 1984. 
Descriptors: *Attitude surveys / *Work values. 





CAREER PLANNING 
8-5 
Nicholson, Nigel. 


A theory of work role transitions. Administrative science quarterly, 29:172-191, 
June 1984. 


Descriptors: *Career planning--Research / *Role perception--Research / *Group 
dynamics--Research / *Organizational behavior--Research. 





8-6 


Van Matre, Gene and Stewart Cooper. 


Concurrent evaluation of career indecision and indecisiveness. Personnel and 
guidance journal, 62:637-639, June 198k. 


Descriptors: *Career planning--Research / *Decision-making--Research. 


CAREER STAFFING 
8-7 
Herden, Richard P., Frank E. Kuzmits and Lyle Sussman. 


Avoid the traps of relying on interviews. Personnel journal, 63:26+, July 1984. 


Adapted from the authors' book Selecting and Orienting New Employees 
(Homewood, Ill., Dow Jones-Irwin, 1984). 


Descriptors: *Selection. 








8-8 

Luck-Nunke, Bonnie. 
Recruiting European nationals to return to their home countries. Personnel 
administrator, 29:41-h2+, July 1984. 


Descriptors: *Foreign nationals--Recruitment / *Overseas personnel-- 
Recruitment / *College students--Recruitment. 





CAREER STAFFING (Cont'd) 
8-9 
Weis, William L. 
Giving smokers notice. Management world, 13:44+, July 1984. 
Descriptors: “Selection / *Smoking / Discrimination. 





CHANGE, ORGANIZATIONAL 
8-10 
Croft, Janice. 
Ten ways to communicate for change. Supervision, 46:9-10+, May 1984. 
Descriptors: “Change, Organizational / *Change, Resistance to / 
*Communication in management. 





8-11 
Herr, Bonnie and Jack Tesmer. 
Taming a tiger: a new approach to managing organizational transitions. 
Performance & instruction journal (National Society for Performance and 
Instruction), 23:12-14, March 1984. 
Descriptors: *Change, Organizational--Administration. 


CIVIL SERVICE, FOREIGN 

8-12 Ie61 .H36g 

Heller, Peter S. 
Government employment and pay: some international comparisons, by Peter S. 
Heller and Alan A. Tait. Washington, International Monetary Fund, 1984. 62 p. 
(Occasional paper no. 24) 


Descriptors: *Civil service--Comparative studies / *Civil service-- 
Statistics / *Government employees--Pay. 





8-13 Icl66 .G79W28g 
Wass, Douglas. 

Government and the governed. Boston, Routledge & Kegal Paul, 1984. 120 p. 

(BBC Reith Lectures 1983) 


Descriptors: *Great Britain--Civil service / Great Britain--Politics and 
government. 


COMMUNICATION 
5-14 
Hollmann, Robert W. and Mary E. Campbell. 
Communications strategies for improving HRM effectiveness. Personnel 
administrator, 29:93+, July 1984. 
Descriptors: *Communication in personnel management--Methods. 





8-15 
Timm, Paul R. 


Driving out the devils of communication. Management world, 13:27-29, July 1984. 
Descriptors: *Comminication in management. 


COMPENSATION 
8-16 
Berger, Mark C. 
Cohort size and the earnings growth of young workers. Industrial & labor 
relations review, 37:582-591, July 1984. 
Descriptors: *Pay rates--Research / *College graduates--Pay--Research / 
*Population--Research / Income--Research. 








COMPENSATION (Cont'd) 
8-17 
Brennan, E. James. 
Job descriptions and pay: the inevitable link. Personnel journal, 63:18, 
July 1984. 
Descriptors: *Compensation / *Job descriptions. 





8-18 
Clark, Timothy B. 
On the fringe -- 1985 could be the year Congress zeroes in on employee benefits. 
National journal, 16:1356-1361, July 14, 1984. 
Descriptors: *Fringe benefits / *Fringe benefits--Costs / *Compensation 
administration. 


8-19 Ie52 .CT3cw 
Comparable worth and wage discrimination: technical possibilities and political 
realities, edited by Helen Remick. Philadelphia, Temple University Press, 1984. 
311 p. 
Descriptors: *Pay rates--Addresses, essays, lectures / *Pay rates--Law and 
legislation / *Women--Discrimination. 


8-20 
Conway, Michael A. 
Salary surveys: avoid the pitfalls. Personnel journal, 63:62-65, June 1984. 
Descriptors: *Pay surveys--Administration / *Compensation administration. 


8-21 Ie537 -H19h 
The handbook of employee benefits: design, funding and administration, edited by 
Jerry S. Rosenbloom. Homewood, I1l., Dow Jones-Irwin, 1984. 1096 p. 
Descriptors: *Fringe benefit administration--Handbooks, manuals, etc. 


8-22 
Johnson, Theresa. 
The legal background and implications of pregnancy benefits. Labor law journal, 
35:352-359, June 1984. 
Descriptors: *Maternity leave--Cases / *Fringe benefits--Cases / 
*Discrimination--Cases / Leave--Cases / Labor-management relations / 
U.S. National Labor Relations Board. 


8-23 S/I 
Marshall, Leslie-Ann. 
Title VII--the Supreme Court's rejection of the use of sex-segregated mortality 
tables: Arizona Governing Committee for Tax Deferred Annuity and Deferred 
Compensation Plans v. Norris. Howard law journal, 27:600-652, no. 2 1984. 
Descriptors: “Deferred compensation--Administration / *Compensation--Cases / 
*Sex discrimination--Cases / *Annuities / Compensation administration. 








8-24 
Roberts, John C. 
Section 401(k) and the expatriate employee. Personnel administrator, 29:18+, 
July 1984. 
Descriptors: *Deferred compensation--Law and legislation / *Overseas 
personnel. 


8-25 Ie52.9 .Su7sk 
Survey of 401(k) salary reduction plans, prepared by Hewitt Associates. Lincoln- 
shire, Ill., Hewitt Associates, 1984. 15 p. 
Descriptors: *Deferred compensation--Research / *Pay surveys. 





COMPENSATION (Cont'd) 

8-26 

A symposium: comparable worth. Employee relations law journal, 10:6-4 
1984. 

Contents: Comparable worth in the aftermath of AFSCME v. State of Washington, 
by Gary R. Siniscalco and Cynthia L. Remmers; Comparable worth and the union's 
duty of fair representation, by William H. Volz and Joseph T. Breitenbeck. 

Descriptors: “Pay rates--Cases / *Women--Employment--Cases / Pay systems-- 

Cases. 





7, Summer 





CONSULTANTS 
8-27 
Kellogg, Diane M. 
Contrasting successful and unsuccessful OD consultation relationships. Group & 
organization studies, 9:151-176, June 1984. 
Descriptors: *Consultants--Utilizatio 
--Research / *Consultants--Attitudes 


Vl Se 


) " ; ‘ . . . 
n--Research / *Organization development 


COUNSELING 

8-28 

Shore, Harry. 
Employee 
25:69-73 


assistance programs--reaping the benefits. Sloan management review, 
Spring 1984. 


; 


, 
Descriptors: *Employee counseling / *Alcoholic employees--Counseling. 


DELEGATION 
8-29 
Caruth, Don and Trezzie A. Pressley. 
Key factors in positive delegation. Supervisory management, 29:6-11 
Descriptors: *Delegation / *Supervisors--Responsibilities. 
DISCIPLINE 
8-30 
Cameron, Dan. 
The when, why & how of discipline. Personnel journal, 63:37-39, July 1954. 
Descriptors: *Discipline--Administration. 
ELECTRONIC DATA PROCESSING--EFFECTS 
5-31 
- 


New offic 





Id132 .N42n 
e technology: human and organizational aspects, edited by Harry J. Otway 
and Malcolm Peltu.e Norwood, N.J., Ablex, 1983. 243 p. 
artial contents: The changing roles of secretaries and clerks, by Niels 
dersen, pe 120-137; The changing roles of managers, by Brian Wynne, 
Training for future office skills, by Jacques Hebenstreit, p. 205- 
Descriptors: *Offices--Automation / *Office workers--Responsibilities / 


*Executives--Responsibilities / Office practice--Automation / Office workers-- 
Training. 


ELECTRONIC DATA PROCESSING PERSONNEL 
6-32 


Beagley, Karen and Raymond S. Winkler. 





26th annual DP salary survey: on the rise again. Infosystems, 31:26+, 
June 1984. 
Descriptors: *Electronic data processing personnel--Pay / *Programmers--Pay 
*Pay surveys / Systems analysts--Pay / Computer operators--Pay. 
J I J 





EMPLOYEE CONDUCT 

8-33 

Rubin, Richard S. 
When the governed criticize their governors: parameters of public employees’ 
free-speech rights. Employee relations law journal, 10:106-119, Summer 1984. 


Descriptors: *Freedom of speech--Cases / *Civil rights--Cases / *Government 
employees / State government. 





8-34 
Sexual harassment claims of abusive work environment under Title VII. Harvard law 
review, 97:1449-1467, April 1984. 
Descriptors: *Harassment--Cases / *Harassment--Law and legislation / *Sexual 
ethics--Law and legislation / Sex discrimination / Working climate. 


EMPLOYEE HEALTH AND MEDICAL CARE 
8-35 
Abbott, Bruce B., Lawrence S. Schoen and Pietro Badia. 
Predictable and unpredictable shock: behavioral measures of aversion and 
physiological measures of stress. Psychological bulletin, 96:45-71, July 1984. 
Descriptors: *Stress, Psychological--Research / *Human behavior--Research / 
*Mental health--Research. 





8-36 
Bernacki, Edward J. and William B. Baun. 
The relationship of job performance to exercise adherence in a corporate fitness 
program. Journal of occupational medicine, 26:529-531, July 1984. 
Descriptors: *Physical fitness--Research / *Performance--Research. 


8-37 
Carmean, Gene. 


Employees’ health guarded through work restriction plans. Occupational health & 
safety, pe 56-57+, June 1984. 


Descriptors: *Health, Employee / *Work assignment / *Preventive health 
services ] 


Work assignment--Forms. 


8-38 
Chenoweth, David. 


Shaping up health promotion for introduction into a workplace. Occupational 
health & safety, pe 49-54, June 1984. 
Descriptors: *Preventive health services--Administration. 


8-39 

Jayaratne, Srinika and Wayne A. Chess. 
The effects of emotional support on perceived job stress and strain. Journal of 
applied behavioral science, 20:141-153, no. 2 1984. 


Descriptors: *Stress, Psychological--Research / *Health, Employee--Research / 
Social workers. 


8-40 
Kindler, Herbert S. 


Time out for stress management training. Training & development journal, 


38:64-66, June 1984. 


Descriptors: “Stress, Psychological--Control / *Stress, Psychological-- 
Study and teaching / *Training administration. 


8-41 
Marks, Linda N. and others. 
Guidelines to a fitness program for previously sedentary employees. Occupa- 
tional health & safety, p. 34+, June 1984. 
Descriptors: *Physical fitness--Admiministration. 





EMPLOYEE HEALTH AND MEDICAL CARE (Cont'd) 
8-42 
Niehouse, Oliver L. 
Measuring your burnout potential. Supervisory management, 29:27-33, July 1984. 


Descriptors: *Burn out (Psychology) / *Mental health / “Stress, 
Psychological / Self-evaluation. 





8-43 
Perkins, Joseph. 


The air you breathe at home and at work is getting more hazardous. National 
journal, 16:1228-1230, June 23, 1984. 
Descriptors: *Air pollution / *Environmental health / *Working conditions. 


8-44 
Pines, Maya. 
Ma Bell and the Hardy Boys. Across the board, 21+, July-August 1984. 


Descriptors: “Stress, Psychological--Case studies / *Executives-- 
Mental health--Case studies / *Health, Employee--Research. 


8-45 Ie192 .R74m 
Rothstein, Mark A. 
Medical screening of workers. Washington, Bureau of National Affairs, 1984. 
276 p. 
Descriptors: “Medical and physical examinations--Cases / *Medical and 
physical examinations--Law and legislation / *Health, Employee. 


8-46 
Walsh, Diana C. 
Is there a doctor in-house? Harvard business review, 62:84-94, July-August 1984. 


Descriptors: *Employee services / “Medical care / *Health benefit programs / 
Health, Employee. 


EQUAL OPPORTUNITY IN EMPLOYMENT 
8-47 
Atlas, Stephen. 
Hiring quotas for G-jobs against American grain. Management (U.S. Office of 
Personnel Management), 4:25, no. 4 1984. 
Stephen Atlas is a writer-editor with the U.S. Office of Personnel Management. 


Descriptors: *Affirmative action--Administration / Affirmative action plans / 
Federal government. 


8-48 S/I 
Bean, Toni A. 
EEOC--Filing of discrimination charges with the EEOC--statute of limitations or 


jurisdictional prerequisite: Zipes v. Trans World Airlines, Inc. Howard law 
journal, 27:543-560, no. 2 1984. 


Descriptors: *Equal opportunity in employment--Cases / *Discrimination-- 
Cases. 








8-9 
Dometrius, Nelson C. and Lee Sigelman. 
Assessing progress toward affirmative action goals in state and local government: 
a new benchmark. Public administration review, 44:241-246, May-June 1984. 
Descriptors: *Affirmative action plans--Evaluation / *Equal opportunity in 
employment--Administration--Evaluation / *Minority groups--Employment / 
*Women--Employment / State government / Local government. 





EQUAL OPPORTUNITY IN EMPLOYMENT (Cont'd) 
8-50 
Faley, Robert H., Lawrence S. Kleiman and Mark L. Lengnick-Hall. 
Age discrimination and personnel psychology: a review and synthesis of the 
legal literature with implications for future research. Personnel psychology, 
37:327-350, Summer 1984. 
Descriptors: *Age discrimination--Cases. 





8-51 
Gest, Ted. 
Seniority vs. minorities--impact of court ruling. U.S. news & world report, 
96:22-23, June 25, 1984. 
Descriptors: *Affirmative action--Cases / *Seniority--Cases / *Reduction in 
force--Cases. 


8-52 
Ledvinka, James and W. Bartley Hildreth. 
Integrating planned-change intervention and computer simulation technology: the 
case of affirmative action. Journal of applied behavioral science, 20:125-140, 
no. 2 1984. 
Descriptors: *Affirmative action plans--Administration / *Affirmative action 
--Computer programs / *Electronic data processing--Research / Computers. 


8-53 S/I 
McDowell, Wayne E. 
Title VII--the tolling of the accrual of back pay liability by the tender of an 
unconditional job offer without retroactive seniority: Ford Motor Company v. 
Equal Employment Opportunity Commission. Howard law journal, 27:577-595, no. 2 
1984. 
Descriptors: *Equal opportunity in employment--Cases / *Back pay--Cases / 
*Seniority--Cases. 








8-54 Te152.9 .P2la 
Parcel, Toby L. 
Ascription and labor markets: race and sex differences in earnings, by Toby L. 
Parcel and Charles W. Mueller. New York, Academic Press, 1983. 315 Pe. 
Descriptors: *Discrimination--Research / *Sex discrimination--Research / 
*Pay rates--Research / Labor economics. 


8-55 S/I 
Perry-Gaiter, Grace. 
Equal employment opportunity--whether application of the Age Discrimination in 
Employment Act of 1967 to states directly impairs the states ability to structure 
integral operations in areas of traditional government functions: Equal Employ- 
er Opportunity Commission v. Wyoming. Howard law journal, 27:561-574, no. 2 
1904. 
Descriptors: *Equal opportunity in employment--Cases / *Age discrimination-- 
Cases / *Discrimination--Cases. 








8-56 S/I 
Perspectives on equal employment opportunity litigation. Howard law journal, 
27:417-542, no. 2 1984. 

Contents: Jurisdiction, by Dena Reed; Procedural requirements, by Daryl 
Trawick and Thomas D. Warner; Theories of recovery, by Victor Reid; Defenses, by 
Mark Simeon; Affirmative action, by J. Clay Smith, Jr.; Class actions, by Charles 
F. Davis, Jr. and Carl McIntyre, Jr. 

Descriptors: *Equal opportunity in employment--Cases / *Affirmative action-- 

Cases. 





EQUAL OPPORTUNITY IN EMPLOYMENT (Cont'd) 
8-57 
Russell, James S. 
A review of fair employment cases in the field of training. Personnel 
psychology, 37:261-276, Summer 1984. 
Descriptors: *Discrimination--Cases / *Selection--Methods--Cases / 
Training administration--Cases. 





8-58 

Shapiro, David. 
Wage differentials among black, hispanic and white young men. Industrial & labor 
relations review, 37:570-581, July 1984. 


Descriptors: *Discrimination--Research / *Minority groups--Discrimination-- 
Research / *Pay rates--Research / Minority groups--Pay. 


8-59 

Sigelman, Lee and others. 
Organizational responses to affirmative action: "elephant burial grounds" 
revisited. Administration & society, 16:27-40, May 1984. 


Descriptors: *Affirmative action--Research / *Women--Discrimination-- 
Research / *Discrimination--Research. 


8-60 S/I 
Skaggs, Lionel C. and others. 
Good sense management: the economics of EEO/AA training. Journal of the College 
and University Personnel Association, 34:1-9, Winter 1983. 


Descriptors: *Equal opportunity in employment--Cases / *Equal opportunity in 
employment--Law and legislation / *Affirmative action--Administration. 


8-61 S/I 
Thornton, Sherri L. 
Title VII: the equalization of spousal benefits in view of the Pregnancy 
Discrimination Act of 1978: Newport News Shipbuilding & Dry Dock Co. v. Equal 
Employment Opportunity Commission. Howard law journal, 27:653-680, no. 2 1984. 
Descriptors: “Sex discrimination--Cases / *Maternity leave--Administration / 
*Discrimination--Cases / Pregnancy. 








ETHICS 


8-62 Ie478 .C6l1c 
Clinard, Marshall B. 
Corporate ethics and crime: the role of middle management. Beverly Hills, 1983. 
189 p. 
Descriptors: *Business ethics--Research / *White collar crimes--Research / 
*Commercial crimes--Research / Middle managers--Attitudes. 


EXECUTIVES 

8-63 

Senior Executive Service: where the system needs fixing. Government executive, 
16:48+, June 1984. 


Descriptors: *Senior Executive Service--Evaluation / *Executive assignment 
system ] Federal government. 





EXECUTIVES (Cont'd) 

8-64 S/I 

Symposium: administrative law judges. Western New England law review, 6:587-659+, 
no. 3 1984. 

Contents: Foreword: "this year's reform is next year's need for reform," by 
Nahum Litt; Contexts and contents of "for good cause" as criterion for removal of 
administrative law judges: legal and policy factors, by Victor G. Rosenblum; The 
central panel system and decisionmaking independence of administrative law 
judges: lessons for a proposed Federal program, by Malcolm C. Rich; The 1981 
Model State Administrative Procedure Act: the impact on central panel states, by 
Duane R. Harves; Establishing Federal administrative law judges as an independent 
corps: the Heflin bill, by Victor W. Palmer and Edwin S. Berstein; A unified 
corps of administrative law judges--the transition from a concept to an eventual 
reality, by Michel Levant; A unified corps of Federal administrative law judges 
is not needed, by Norman Zankel; An examination of the proposed "closed record" 
administrative law judge hearing in the social security disability program, by 
Frank R. Lindh; The role of the Article I "trial judge," by Edward F. Lussier; 
How necessary is the administrative law judge? by Gerald Harwood; Disciplinary 
proceedings against Federal administrative law judges, by James P. Timony. 

Descriptors: *Administrative law judges--Utilization / *Administrative law 

judges--Law and legislation / *Administrative procedure / Federal government / 

State government. 


EXECUTIVES--ABILITIES AND CHARACTERISTICS 
8-65 
Arnold, John E. 
he city management family. Public management, 66:9-11, July 1984. 
Descriptors: *City managers / *Executives--Abilities / *Executive families / 
Family (Sociological unit). 





8-66 Id33 .C66t 
Cohen, William A. 
Top executive performance: 11 keys to success and power, by William A. Cohen and 
Nurit Cohen. New York, Wiley, 1984. 254 p. 
Descriptors: *Executives--Abilities--Case studies / *Executive effectiveness 
--Case studies / *Motivation theory / Hierarchy of needs. 


8-67 
DiBerardinis, James, Kathy Ramage and Steve Levitt. 
Risky shift and gender of the advocate: information theory versus normative 
theory. Group & organization studies, 9:189-200, June 198k. 
Descriptors: *Executives--Characteristics--Research / *Decision-making-- 
Research / *Risk--Research / Sex roles--Research / College students. 


8-68 Id33 .Ex3 
Executive excellence: your success plan for managing tomorrow, edited by Joseph 
McKendrick. Willow Grove, Penn., Administrative Management Society, 1984. 
132 pe 


Descriptors: *Executives--Abilities / *Executive effectiveness / *Executives 
--Responsibilities. 


8-69 
Garfield, Charles A. 
The right stuff. Management world, 13:18-20+, July 1984. 


Descriptors: *Executives--Characteristics / *Executive effectiveness / 
Executives--Training / Success in employment. 





EXECUTIVES--ABILITIES AND CHARACTERISTICS (Cont'd) 
8-70 
Geeraerts, Guy. 
The effect of ownership on the organization structure in small firms. 
Administrative Science Quarterly, 29:232-237, June 1984. 
Descriptors: *Executives-—-Characteristics—--Research / *Management methods-- 
Research / *Organization size--Research / *Organizational structure-- 
Research / Small business. 





8-71 
Heide, Dorothy and Elliot N. Kushell. 
I can improve my management skills by: Personnel journal, 
63:52-54, June 1984. 
Descriptors: *Management development / *Executives--Training / *Motivation. 





8-72 Id22 .H36s 
Heller, Robert. 


The supermanagers: managing for success, the movers and the doers, the reasons 
why. New York, Dutton, 1984. 400 p. 


Descriptors: *Executives--Abilities / *Management methods / *Management-- 
Case studies. 


8-73 
Hymowitz, Carol. 
Male workers and female bosses are confronting hard challenges. Wall Street 
journal, p.- 21, July 16, 1984. 
Descriptors: *Women executives--Attitudes toward / *Executives--Abilities / 
*Supervisors--Attitudes toward. 


8-7h 


Levin, Nadine P. 
Careers: effects on family relationships. Public management, 66:11-12, July 


1984. 


Descriptors: "City managers / *Executive families / *Executives--Abilities / 
Family (Sociological unit). 


8-75 
Mamis, Robert A. 
Careers: when the 'honeymoon' is over. Washington post, p. C5, June 26, 1984. 
Descriptors: *Executives--Characteristics / *Partnership / *Counseling. 


8-76 
Salancik, Gerald R. and James R. Meindl. 
Corporate attributions as strategic illusions of management control. Administra- 
tive science quarterly, 29:238-254, June 1984. 
Descriptors: *Executives--Characteristics / *Executives--Responsibilities / 
*Role perception--Research. 


8-77 
Sammons, Macon S., Jr. 
Coping with careers and family needs. Public management, 66:12-13, July 1984. 
Descriptors: "City managers / *Executive families / *Executives--Abilities / 
Family (Sociological unit). 


8-78 

Stapleton, Steve. 
A funny thing happened to me on the way to achieving my career goals. Public 
management, 66:13-14, July 1984. 


Descriptors: "City managers / *Executive families / *Executives--Abilities / 
Family (Sociological unit). 





EXECUTIVES--ABILITIES AND CHARACTERISTICS (Cont'd) 
8-79 
Tjosvold, Dean. 
The dynamics of positive power. Training & development journal, 38:72-76, June 
1984. 
Descriptors: *Executives--Abilities / *Power (Social sciences) / *Working 
climate / Human relations / Goals. 





EXECUTIVES-—COMPENSATION 
8-80 
Louis, Arthur M. 
Business is bungling long-term compensation. Fortune, 110:64-69, July 23, 1984. 
Descriptors: *Executive compensation--Evaluation / *Incentive pay--Case 
studies / *Executives--Fringe benefits. 





8-81 


Most union honchos escaped the squeeze that pinched the rank and file. Business 
week, p. 109+, June 25, 1984. 
Descriptors: *Unions--Officers--Pay. 


8-82 

Top executive pay peeves the public. Business week, p. 15, June 25, 1984. 
Conclusions of a survey conducted by Louis Harris & Associates, Inc. 
Descriptors: *Executives--Pay--Public opinion / *Executive compensation-- 
Public opinion. 


EXECUTIVES--HEALTH AND MEDICAL CARE 
8-83 
Kiechel, Walter, III. 
When executives crack. Fortune, 110:133-134, July 23, 1984. 


Descriptors: *Executives--Mental health / *Stress, Psychological / *Mental 
health. 





EXECUTIVES--RESPONSIBILITIES 
8-84 
Davis, David. 
Computers and top management. Sloan management review, 25:63-67, Spring 1984. 
Descriptors: *Executives--Responsibilities / *Executives--Abilities / 
*Microcomputers. 





8-85 
Jewell, Donald 0O., George E. Manners, Jr. and Sandra F. Jewell. 
For the first-time planner. Supervisory management, 29:40-42, July 1984. 
Descriptors: *Executives--Responsibilities / *Planning. 


EXECUTIVES--SELECTION AND TESTS 
8-86 
Kemerer, Richard and Merlin Wahlstrom. 
How to develop and use in-basket simulations: a case study in the selection of 
bank managers. Performance & instruction journal (National Society for Perform- 
ance and Instruction), 23:6-8, May 1984. 
Descriptors: *Executives--Selection--Methods / *In-basket technique--Case 
studies / Bank workers--Selection. 








EXECUTIVES--TRAINING 
8-87 
Executive development. Training & development journal, 38:18-22+, June 1984. 
Contents: When leaders develop themselves, by James G. Anderson; Grounding 
executives’ future shock, by Lyle Sussman; B.E.0.C. (Big Executives on Campus), 
by Kenneth R. Graham and Albert A. Vicere; Selecting a university-based executive 
education program, by Kenneth J. Dowling; Charting a path through the board room, 
by Terry L. Smith. 
Descriptors: “Executives--Training / *Management development / *Residential 
training programs--Evaluation. 





8-88 


Small business. Training & development journal, 38:36-47, June 1984. 
Contents: Small business's big training needs, by Leslie Kelly; The compleat 


entrepreneur, by Nan Hoffman; Minding the business of consulting, by Linda D. 
Wolfe. 


Descriptors: “Business management / *Executives--Training. 


FREEDOM OF INFORMATION 
8-89 JK271.5 .R4br 
The right to information: legal questions and policy issues, edited by Jana 
Varlejs. Jefferson, N.C., McFarland, 1984. 88 p. 
Proceedings of the 21st annual symposium sponsored by the alumni and faculty 
of Rutgers Graduate School of Library and Informtion Studies, April 1, 1982. 
Descriptors: *Freedom of Information--Conferences / *Invasion of privacy-- 
Conferences. 





GROUP RELATIONS 
8-90 
Grandori, Anna. 
A prescriptive contingency view of organizational decision meking. Administra- 
tive science quarterly, 29:192-209, June 1984. 
Descriptors: *Decision-making--Group method--Research / *Organizational 
behavior--Research / *Problem solving--Research / Group dynamics--Research. 





8-91 
Grove, Andrew S. 
How to make confrontation work for you. Fortune, 110:73-75, July 23, 1984. 


Descriptors: *Conflict resolution--Methods / *Problem solving / *Group 
dynamics 7 Executives--Abilities. 


8-92 
Smith, Kenwyn K. 
Toward a conception of organizational currents. Group & organization studies, 
9:285-312, June 1984. 
Descriptors: *Group dynamics--Research / *Organizational behavior--Research. 


HANDBOOKS, EMPLOYEE 
8-93 Ie541 .T69h 
Travis, A. B. 
The handbook handbook: the complete how-to guide to publishing policies and 
procedures. New York, Bowker, 1984. 305 p. 
Descriptors: “Handbooks, Employee--Handbooks, manuals, etc. / *Handbooks, 
Employee--Administration. 








HEALTH PERSONNEL 
8-94 
Aydelotte, Myrtle K. 
A survey of nursing service administrators. Hospitals, 58:94+, June 1, 1984; 
94:79-80, June 16, 1984. 
Two-part article. 
Descriptors: *Executives--Characteristics / *Nurses--Responsibilities / 
*Nurses--Characteristics / Executives--Responsibilities / Nurses--Pay / 
Executives--Pay / Surveys. 





HOURS OF WORK 
8-95 
Benjamin, Gerald A. 
Shift workers: improve the quality of life for employees who aren't on the 
9-to-5 routine. Personnel journal, 63:72-76, June 1984. 
Descriptors: “Hours of work / *Shift work / *Quality of work life. 





8-96 
Morse, Susan. 
Careers: is part time working? Washington post, p. C5, July 2, 1984. 


Descriptors: *Hours of work / *Part-time work--Evaluation / Labor-management 
relations / Federal government. 


HUMAN RELATIONS 

8-97 BF431 .Ad9a 

Advances in the psychology of human intelligence, edited by Robert J. Sternberg. 
Hillsdale, N.J., Lawrence Erlbaum Assoc., 1982-1984. 2 v. 

Partial contents: Expertise in problem solving, by Micheline T. Chi, Robert 
Glaser and Ernest Rees; Problem solving as search and understanding, by Peter 
Polson and Robin Jeffries; Reasoning as a central intelligence ability, by Lance 
J. Rips. 

Descriptors: *Thought and thinking--Psychological aspects / *Intelligence 

levels--Research / *Problem solving--Research / Psychology--Research. 





8-98 
Johnson, Jerry W. 


Interpersonal relationships in the office. Public management, 66:4-6, July 198h. 
Descriptors: *Human relations / Organizational behavior. 


8-99 
Sanzotta, Donald and Lois Drapin. 
Getting along with the boss. Supervisory management, 29:12-16, July 198h. 
Descriptors: *Human relations / *Success in employment. 


INCENTIVE AWARDS AND PROGRAMS 
8-100 


Sullivan, Timothy A. 
Underrated incentives. Management (U.S. Office of Personnel Management), 


4:16-17+, no. 4 1984. 
Descriptors: *Incentive awards / Motivation / Federal government. 





INSURANCE, HEALTH 
8-101 
Kruchko, John G. and Jay R. Fries. 
TEFRA mandates health benefits for workers over 65. Personnel journal, 63:34+, 
July 1984. 
TEFRA = Tax Equity and Fiscal Responsibility Act (of 1982). 
Descriptors: *Insurance, Health--Law and legislation / *Age discrimination / 
*Older worker. 








INSURANCE, HEALTH (Cont'd) 
8-102 
Latham, W. Bryan. 
Health care costs: there are solutions. New York, American Management Associa- 
tions, 1983. 72 p. 


Descriptors: *Insurance, Health--Administration / *Medical care--Costs / 
Cost control--Methods. 





Te569 .L34h 


INSURANCE, LIFE 


8-103 Ref. HG8025 .D28d 
Davids, Lewis E. 

Dictionary of insurance. 6th ed. Totowa, N.J., Rowman & Allanheld, 1984. 

338 p. 


Descriptors: *Insurance, Life--Dictionaries / *Insurance, Health-- 
Dictionaries / *Insurance--Dictionaries. 





INTERNSHIP 
8-104 
Atlas, Stephen. 
Chicago's alternative to quotas. Management (U.S. Office of Personnel 
Management), 4:23, no. 4 1984. 
Stephen Atlas is a writer-editor with the U.S. Office of Personnel Management. 


Descriptors: *Interns (Civil service)--Case studies / Volunteers / Federal 
government. 


8--105 
Griswold, David F. 
Student internships. Personnel administrator, 29:87-90, July 198k. 
Descriptors: *Internship--Case studies / *Internship--Administration. 


8-106 
Snyder, Dawn. 
On being an intern. Performance & instruction journal (National Society for 


Performance and Instruction), 23:18-19, May 1984. 


Descriptors: *Internship. 


INTERVIEWING 
8-107 S/I 
Dworak, Linda L. 
The exit interview -- a lasting impression. Journal of the College & University 
Personnel Association, 34:26-28, Winter 1983. 
Descriptors: *Exit interviews / *Interviewing--Methods. 





8-108 Te286 
The executive's guide to successful interviewing. Prepared by the editors of 
Recruiting Trends. Chicago, 1984. 14 p. 
Descriptors: *Interviewing--Methods. 


JOB EVALUATION 
8-109 
Rucker, Maurice. 
Some organizational development implications in the design of a job evaluation 
system. Journal of collective negotiations in the public sector, 13:165-169, 
no. 2 1984. 
Descriptors: *Job evaluation--Case studies *Compensation administration-- 
Evaluation / Labor-management relations / Professional employees. 








JOB SATISFACTION 

8-110 

Cohen, Ayala. 
Exploratory data analysis methods: a study of industrial workers’ work role 
centrality. Sociological methods & research, 12:433-452, May 1984. 


Descriptors: *Job satisfaction research / *Computer-assisted tests-- 
Research / *Mathematical analysis--Methods / Statistics. 





8-111 
Crouter, Ann C. 
Spillover from family to work: the neglected side of the work-family interface. 
Human relations, 37:425-442, June 1984. 
Descriptors: *Family (Sociological unit)--Research / *Women--Motivation-- 
Research / *Job satisfaction research. 


8-112 
Eason, Henry. 
Keeping good people. Nation's business, 72:37-39, July 1984. 
Descriptors: *Personnel retention--Case studies / *Labor turnover--Case 
studies / *Incentives--Case studies / Productivity improvement. 


JOB SEARCH 


8-113 Te135 .D44n 
DeRoche, Frederick W. 
Now it's your move: a guide for the outplaced employee, by Frederick W. DeRoche 
and Mary A. McDougall. Englewood Cliffs, N.J., Prentice-Hall, 1984. 227 p. 


Descriptors: *Job search. 


8-114 
Morse, Susan. 
Government: easing the blow. Washington post, p. D3, July 17, 1984. 
Descriptors: *Employee outplacement / *Job search--Methods / *Reduction in 
force 


Federal government. 


LABOR-MANAGEMENT RELATIONS 
8-115 
Bohlander, George W. 
Satisfaction with unionism: a public sector response. Journal of collective 
negotiations in the public sector, 13:95-107, no. 2 198k. 
Descriptors: *Union members--Attitudes / *Union members--Recruitment / 
*Unions--Officers--Evaluation / Labor-management relations / American 
Federation of Government Employees / American Federation of Teachers / 
American Federation of State, County and Municipal Employees / Attitude 
surveys / Federal government / State government / Local government. 


8-116 
Burdetsky, Ben and Marvin S. Katzman. 


Is the strike iron still hot? Personnel journal, 63:48-52, July 1984. 
Descriptors: *Strikes--Evaluation / *Labor-management relations. 





8-117 
Coulson, Robert. 
The arbitrator's role in discharge cases: another viewpoint. Employee relations 
law journal, 10:61-63, Summer 1984. 
A response to John Phillips’ article. 
Descriptors: *Removal--Cases / *Labor-management relations--Cases / 
*Arbitrators--Evaluation--Cases / Collective bargaining--Cases. 





LABOR-MANAGEMENT RELATIONS (Cont'd) 
8-118 
Kahn, Stephen H. 
The NLRB's misinterpretation of the guard provision. Labor law journal, 
35:328-343, June 1984. 
Descriptors: *Labor-management relations--Cases / “Collective bargaining 
unit--Cases / *Unions / Guards / U.S. National Labor Relations Board. 





8-119 
Lardaro, Leonard P. 
Authorization card reliability and the impact of actions by the NLRB: an 
examination of several issues. Labor law journal, 35:344-351, June 1984. 
Descriptors: *Unions--Recognition--Cases / *Union organizing--Methods / 
*Labor-management relations--Cases / U.S. National Labor Relations Board. 


8-120 
Ogden, Warren C. 
Dalmo-Victor: a troubled sleep deserves a Hershey kiss. Labor law journal, 
35:374-378, June 1984. 
Descriptors: *Union discipline--Cases / *Employee rights--Cases / *Labor- 
management relations / U.S. National Labor Relations Board. 





8-121 
Phillips, John R. 
Their own brand of industrial justice: arbitrators’ excesses in discharge cases. 
Employee relations law journal, 10:48-60, Summer 1984. 
Descriptors: *Removal--Cases / *Labor-management relations--Cases / 
*Arbitrators--Evaluation--Cases / Collective bargaining--Cases. 


8-122 
Recent trends in collective bargaining. International labour review, 123:287-332, 
May-June 1984. 
Contents: Recent trends in collective bargaining in the United Kingdom, by 
B. C. Roberts; Recent trends in collective bargaining in Japan, by Taishiro 
Shirai; Recent trends in collective bargaining in Belgium, by R. Blanpain. 
Descriptors: *Collective bargaining. 


8-123 KF5365 .Un51l3re 
U.S. Federal Labor Relations Authority. 
Representation case handling manual. Prepared by Office of the General Counsel. 
Washington, 1984. 285 p. 
Descriptors: *Appeals--Procedures--Handbooks, manuals, etc. / *Administrative 
procedure--Handbooks, manuals, etc. / U.S. Federal Labor Relations Authority-- 
Rules and practice / Federal government. 


LABOR TURNOVER 
8-124 
Perry, Lee T. 
Key human resource strategies in an organization downturn. Human resource 
management, 23:61-75, Spring 1984. 
Descriptors: “Labor turnover causes--Research / *Executives--Abilities-- 
Research / *Resignation. 








MANAGEMENT 
8-125 
Kusserow, Richard P. 
Inspector General programs boost productivity. Management (U.S. Office of 
Personnel Management), 4:24, no. 4 1984. 
Descriptors: *Productivity improvement--Case studies / *Management audit / 
Management methods / U.S. Department of Health and Human Services / Federal 
government. 


8-126 Idll .W61f 
Whitsett, David A. 
From management theory to business sense: the myths and realities of people at 
work, by David A. Whitsett and Lyle Yorks. New York, AMACOM, 1983. 304 p. 
Descriptors: *Management theory--Evaluation / *Hawthorne experiments-- 
Evaluation / *Quality of working life--Evaluation / Job satisfaction 
research--Evaluation / Organizational behavior--Research. 


MIDDLE MANAGEMENT 

8-127 

Friedman, Donald and Thomas Taylor. 
How to close the middle management gap. Quality circle digest, p. 105-110, 
July 1984. 


Descriptors: *Middle managers--Responsibilities / *Quality of working life. 


8-128 
Wendell, Mary. 


Middle managers: caught in the "squeeze play." Quality circle digest, p. 75-80, 
July 1984. 


Descriptors: *Middle managers--Attitudes / *Middle managers--Training / 
*Quality circles--Administration. 





MOTIVATION 
8-129 
Ackerman, Leonard and Joseph P. Grunenwald. 


Help employees motivate themselves. Personnel journal, 63:54-57, July 1984. 
Descriptors: Motivation / Models and modelmaking. 


8-130 
Schnake, Mel E., Stephen C. Bushardt and Curran Spottswood. 
Internal work motivation and intrinsic job satisfaction: the effects of goal 


clarity, goal difficulty, participation in goal setting, and task complexity. 
Group & organization studies, 9:201-219, June 1984. 


Descriptors: *Motivation research / *Goal setting--Research / *Job 
satisfaction research / Management by objectives. 


8-131 
Schoonmaker, William E. 
Motivation in the workplace: implications for training. Performance & 


instruction journal (National Society for Performance and Instruction), 
23:28-30, March 198h. 


Descriptors: *Motivation / Supervisors--Training / Executives--Training. 





OCCUPATIONS AND OCCUPATIONAL CHOICE 
8-132 Ile436 .BOTL 
Butler, Diane. 
Futurework: where to find tomorrow's high-tech jobs today. New York, Holt, 
Rinehart and Winston, 1984. 238 p. 
Descriptors: *Electronics--Career opportunities / *Electronic data processing 
--Career opportunities / *Technology--Economic aspects / Computers--Career 
opportunities / Telecommunications--Career opportunities / Offices-- 
Automation / Futures (of society). 





8-133 
Lyson, Thomas A. 
Sex differences in the choice of a male or female career line: an analysis of 
background characteristics and work values. Work and occupations, 11:131-146, 
May 1984. 
Descriptors: “Sex roles--Research / *Sex discrimination--Research / 
*Occupational clusters--Characteristics. 


8-134 Ie437 .D5Un85d 
U.S. Public Health Service. 
The dietitian and public health nutritionist in the Public Health Service. 
Washington, 1984. 1v. (CCPM pamphlet no. 53) 
Descriptors: *Dietitians--Career opportunities / *Nutritionists--Career 
opportunities / Federal government. 


OLDER WORKER 
8-135 
Pytak, Alice M. 
Is unretirement in your future? Dynamic years, 19:24-28, July-August 1984. 


Descriptors: *Older worker--Employment / *Life cycle planning / *Retirement 
planning 7 Career planning. 





ORGANIZATIONS 
8-136 
Cohen, Michael D. 
Conflict and complexity: goal diversity and organizational search effectiveness. 
American political science review, 78:435-451, June 1984. 
Descriptors: *Organizations--Theory--Research / *Decision-making--Group 
method--Research / *Goal setting--Research / *Group relations-—-Research. 





8-137 Id72.9 .D85f 
DuBrin, Andrew J. 


Foundations of organizational behavior: an applied perspective. Englewood 
Cliffs, N.J., Prentice-Hall, 1984. 499 p. 
Descriptors: *Organizational behavior--Textbooks. 


8-138 1d72.9 .K830r 1984 
Kolb, David A. 
Organizational psychology: an experiential approach to organizational behavior, 
by David A. Kolb, Irwin M. Rubin and James M. McIntyre. 4th ed. Englewood 
Cliffs, N.J., Prentice-Hall, 1984. 537 p. 
Descriptors: “Organizational behavior--Textbooks / *Psychology, Industrial-- 
Textbooks. 


8-139 Id72 .Or30m 
Organization theory and management, edited by Thomas D. Lynch. New York, Marcel 
Dekker, 1983. 265 p. (Public administration and public policy 20) 
Descriptors: *Organizations--Theory / *Public administration. 





ORGANIZATIONS (Cont'd) 

8-140 

Pond, Samel B., III, Achilles A. Armenakis and Samel B. Green. 
The importance of employee expectations in organizational diagnosis. Journal of 
applied behavioral science, 20:167-180, no. 2 198k. 


Descriptors: *Organizational analysis--Research / *Expectancy theory-- 
Research / *Change, Organizational--Research / Organizational behavior-- 





Research. 


8-141 
A symposium: human resource strategy and evaluation. Industrial relations, 
23:151-217, Spring 1984. 

Contents: Introduction, by George Milkovich; Studying human resource 
strategy: an approach and an agenda, by Lee Dyer; Organizational staffing: 
integrating practice with strategy, by Judy D. Olian and Sara L. Rynes; Personnel 
department effectiveness: a tripartite approach, by Anne S. Tsui; Decision 
theory contributions to HRM research and practice, by John W. Boudreau. 

Descriptors: *Organizations--Research / *Decision theory--Research / *Career 

staffing--Research / *Personnel departments--Evaluation / Personnel research / 

Literature reviews. 


8-142 

Vicars, William M. and Darrell D. Hartke. 
Evaluating OD evaluations: a status report. Group & organization studies, 
9:177-188, June 1984. 


Descriptors: *Organization development--Administration--Evaluation / 
*Organization development--Research. 


8-143 
Vozikis, George S., Donna L. Clevinger and Timothy S. Mescon. 
Theatres and organizational effectiveness. Group & organization studies, 
9:265-284, June 1984. 
Descriptors: *Oryganizational effectiveness--Research. 


OVERSEAS PERSONNEL 

8-144 

Conway, Michael A. 
Reducing expatriate failure rates. Personnel administrator, 29:31-32+, 
July 1984. 


Descriptors: *Overseas personnel--Selection / *Overseas personnel--Personnel 
policies / *Overseas personnel--Training. 





8-145 
Greene, Walter E. and Gary D. Walls. 


Human resources: hiring internationally. Personnel administrator, 29:61-66+, 
July 1984. 


Descriptors: *Overseas personnel--Selection / *Overseas personnel--Pay. 
8-146 
Shahzad, Nadeem. 
The American expatriate manager. Personnel administrator, 29:23-25+, July 1984. 
Descriptors: "Overseas executives. 
8-147 
Willis, H. L. 


Selection for employment in developing countries. Personnel administrator, 
29:53-55+, July 198k. 


Descriptors: *Overseas personnel--Selection. 





PARTICIPATIVE MANAGEMENT 
8-148 
Balbach, P. Jill. 
Government circles save taxpayers $. Quality circle digest, p. 37-42, July 1984. 


Descriptors: *Quality circles--Case studies / U.S. Department of the Navy / 
Federal government. 





8-149 
Bullock, Re. J. and Edward E. Lawler. 
Gainsharing: a few questions, and fewer answers. Human resource management, 
23:23-40, Spring 1984. 
Descriptors: *Participative management--Research / *Organizational 
effectiveness--—Methods / *Productivity improvement--Methods / Incentives. 


8-150 
Smith, Clarence L. 


Worker readiness and perception: keys to success. Quality circle digest, 
pe 26-31, July 1984. 
Descriptors: *Quality circles--Administration. 


8-151 

Sockell, Donna. 
The legality of employee-participation programs in unionized firms. Industrial 
& labor relations review, 37:541-556, July 1984. 


Descriptors: *Participative management--Cases / *Exclusive representation-- 
Cases / *Labor-management relations--Cases. 


PERFORMANCE EVALUATION 
8-152 
Barnes-Farrell, Janet Le and Howard M. Weiss. 
Effects of standard extremity on Mixed Standard Scale performance ratings. 
Personnel psychology, 37:301-316, Summer 1984. 
Descriptors: *Performance evaluation--Research / *Standards of performance-- 





Research / College students--Attitudes / College professors--Evaluation. 


8-153 
Bianco, Virginia. 
In praise of performance. Personnel journal, 63:40-45+, June 1984. 


Descriptors: *Performance evaluation--Methods / *Supervision-—Methods / 
*Supervisors--Training / Personnel administration--Methods. 


8-154 

Davis, Jack. 
Training: a key to success with performance appraisal. Performance & 
instruction journal (National Society for Performance and Instruction), 
23:19-21, May 1984. 


Descriptors: *Performance evaluation--Research / *Employee attitudes / 
i J 
*Supervisors--Training. 


8-155 
Svikhart, Jeanne Q. 
Sensible approaches to evaluating associates. ABA journal (American Bar 
Association), 70:84-88, July 1984. 
Descriptors: “Performance evaluation--Methods / *Supervision--Methods / 
Peer ratings / Attorneys / Professional employees. 





PERSONNEL ADMINISTRATION 
8-156 
Brock, Jonathan. 
Managing people in public agencies: personnel and labor relations. Boston, 
Little, Brown, 1984. 422 p. 
Descriptors: *Personnel administration--Textbooks / *Personnel administration 
--Case studies / Federal government / State government. 





Iell.1 .B78m 


8-157 Iell .C86c 
Creative personnel practices: new ideas for local government, edited by John 
Matzer, Jr. Washington, International City Management Association, 1984. 
247 p. 
Descriptors: *Personnel administration--Addresses, essays, lectures / Federal 
government / State government / Local government. 


8-158 
McLaughlin, David J. 
Take the personnel challenge. Personnel journal, 63:78-81, June 1984. 


Descriptors: *Personnel administration / *Personnel directors-- 
Responsibilities. 


8-159 Icl46 .Un58f 
U.S. General Accounting Office. 
Foreign Service Act of 1980: implementation status, progress, and problems. 
Washington, 1984. 81 p. (B-210920) (GAO/NSIAD-84-65) 
Descriptors: *Personnel administration--Evaluation / *Diplomatic and Consular 
Service--Administration--Evaluation / *Personnel administration--Law and 
legislation / Federal government. 


PERSONNEL DEPARTMENTS 
8-160 
Bayley, Gerald A., John D. Jackson and James G. Johnston. 
Accreditation: a survey to assess the PAI program. Personnel journal, 63:58+, 
July 1984. 
PAI = Personnel Accreditation Institute. 


Descriptors: *Personnel officers--Certification / *Accreditation (Education) 
--Evaluation. 





PERSONNEL UTILIZATION 
8-161 
Orenstein, Michael W. 
"Quick-fixes and other temporaries can get the job done." Management (U.S. 
Office of Personnel Management), 4:36, no. 4 198k. 
Michael W. Orenstein is a writer-editor, U.S. Office of Personnel Management. 


Descriptors: *Temporary employees / *Detail / *Contracts, Government / 
Overtime work / Federal government. 





POSITION CLASSIFICATION 
8-162 
Cornelius, Edwin T., III, Frank L. Schmidt and Theodore J. Carron. 
Job classification approaches and the implementation of validity generalization 
results. Personnel psychology, 37:247-260, Summer 1984. 
Frank L. Schmidt is a personnel research psychologist with the U.S. Office of 
Personnel Management. 
Descriptors: *Position classification--Research / *Position classification-- 
Comparative studies / *Position classification--Methods. 








PRODUCTIVITY 
8-163 
Halberstam, David. 
Yes we can! W. Edwards Deming, the man who taught Japan about quality... Parade 
mayazine, pe 4-7, July 8, 1984. 
Descriptors: *Productivity improvement--Methods / *Executive effectiveness / 
*Leadership style / *Quality control / Statisticians / Japan / National 
characteristics. 





8-164 Id214 .L57p 
Levitan, Sar A. 
Productivity: problems, prospects, and policies, by Sar A. Levitan and Diane 
Werneke. Baltimore, Johns Hopkins University Press, 1984. 125 p. 
Descriptors: *Productivity / *Productivity improvement. 


) 


8-165 
Nelson, Andre. 
An omission in the planning process. Supervision, 46:14-16, May 1984. 
Descriptors: *Productivity improvement / Participative management / Quality 
control. 


8-166 
Sherman, H. David. 
Improving the productivity of service businesses. Sloan management review, 
25:11-23, Spring 1984. 
Descriptors: *Productivity measurement--Methods / *Linear programming / 
*Productivity improvement--Methods / *Service industries--Administration. 


8-167 
Wikoff, Martin B. 
A corporate-wide application of organizational behavior management. Performance 
& instruction journal (National Society for Performance and Instruction), 
23:9-11, March 1984. 
Descriptors: *Productivity improvement--Case studies / *Behavior modification 
--Case studies / *Productivity improvement--Methods / *Organizational 
behavior. 


PUBLIC ADMINISTRATION 
8-168 
Frug, Gerald E. 
The ideology of bureaucracy in American law. Harvard law review, 97:1277-1388, 
April 1984. 
Descriptors: *Bureaucracy / *Administrative law / *Corporation law. 





8-169 
Goodsell, Charles T. 
The Grace Commission: seeking efficiency for the whole people? Public 
administration review, 44:196-204, May-June 1984. 
Descriptors: *Cost control / *Public administration / *Executive advisory 
bodies--Evaluation / *President's Private Sector Survey on Cost Control in 
Federal Government / Organizational analysis / Federal government. 


8-170 
Kiefer, Thomas. 
Sowell's food for thought. Management (U.S. Office of Personnel Management), 
4:32-33, no. 4 1984. 
Interview with Thomas Sowell. 
Thomas Kiefer is a personnel management specialist with the U.S. Office of 
Personnel Management. 
Descriptors: “Bureaucracy / *Affirmative action. 





PUBLIC ADMINISTRATION (Cont'd) 

8-171 

Poister, Theodore H. and Robert P. McGowan. 
The use of management tools in municipal government: a national survey. Public 
administration review, 44:223, May-June 1984. 


Descriptors: “Public administration--Surveys / *Management / *Municipal 
government--Surveys / Local government. 





8-172 Tall .Wl4a 1984 
Waldo, Dwight. 


The administrative state: a study of the political theory of American public 
administration. 2d ed. New York, Holmes & Meier, 1984. 222 p. 


Descriptors: *Public administration--Theory / *Public administration-- 
History. 


RELOCATION 
8-173 
Massie, Scott A. 


On the move: relocate for less. Personnel journal, 63:40-46, July 1984. 
Descriptors: *Relocation / *Relocation--Costs. 


REMOVAL 
8-174 
Dickens, Linda, and others. 


The British experience under a statute prohibiting unfair dismissal. Industrial 
& labor relations review, 37:497-514, July 1984. 


Descriptors: *Removal--Law and legislation / *Removal--Comparative studies / 
*Great Britain. 


RETIREMENT 
8-175 
Demkovich, Linda E. 


Budget cutters think the unthinkable--social security cuts would stem red ink. 
National journal, 16:1212-1216, June 23, 1984. 


Descriptors: “Social security--Finance / Futures (of society). 


8-176 


Early retirements soar despite ADEA age 70 limits. Employee benefit plan review, 
pe 18+, June 1984. 


Descriptors: *Retirement, Early--Statistics / *Retirement--Statistics. 


8-177 
English, Carey W. 
Dropping out: why more men retire early. U.S. news & world report, 97:69-70, 
July 2, 1984. 
Descriptors: *Retirement, Early. 


8-178 Ie712 .P27Tp 
Patterson, Archibald L. 


Public pension administration. Athens, Institute of Government, University of 
Georgia, 1982. 108 p. 
Descriptors: *Pension financing / *Pensions--Administration / Georgia--Civil 
service ] State government / Local government. 


8-179 Ie708 .R3lre 
Retirement and economic behavior, edited by Henry J. Aaron and Gary Burtless. 
Washington, Brookings Institution, 1984, 352 p. 
Descriptors: *Retirement--Addresses, essays, lectures / *Retirement--Economic 
aspects ] *Retirement income--Addresses, essays, lectures / Disability 
benefits / Social security / Models and modelmaking. 





SAFETY 
8-180 
Ritzky, Garry M. 
Awareness of people principles helps in motivating compliance. Occupational 
peo} I I B I I 
health & safety, pe 46-48, June 1984. 
Descriptors: *Safety--Administration. 


SCIENTISTS AND ENGINEERS 
8-181 
Lohr, Steve. 
The Japanese challenge: can they achieve technological supremacy? New York 
times magazine, p. 18-23+, July 8, 1984. 
Descriptors: *Technological change--Comparative studies / *Scientists-- 
& =) t 
Employment / *Technology--Research / Japan. 





SUPERVISORS 
8-182 
Bartunek, John N. 
What to do when your employees plateau. Supervisory management, 29:23-26, 
July 1984. 
Descriptors: *Supervisors--Responsibilities / *Motivation / *Counseling 
Performance evaluation. 


8-183 
Culpepper, Robert and Larry R. Smeltzer. 
When personnel problems get personal or how to get personal with your personnel. 
Supervision, 46:6-8, May 1984. 
Descriptors: *Supervisors--Responsibilities / *Problem employees. 
8-184 
Morgan, Philip I. and H. Kent Baker. 


The complaint interview: two approaches to a meeting of the minds. Supervisory 
management, 29:34-39, July 1984. 


Descriptors: *Supervisors--Responsibilities / “Transactional analysis / 
*Human relations / Problem solving. 


8-185 
Nave, James L. and Bob F. Thomas. 
What's wrong with some supervisors’ management style. Supervisory management, 
29:2-5, July 1984. 
Descriptors: *“Supervisors--Responsibilities / *Leadership style. 


8-186 
Shields, Doyle E. 
Listening: a small investment, a big payoff. Supervisory management, 29: 
July 1984. 
Descriptors: *Supervisors--Responsibilities / *Listening. 


8-187 
Turner, David A. 
Baby boom bosses! Uncle Sam's newest supervisors. Management (U.S. Office of 
Personnel Management), 4:6-14, no. 4 1984. 
David A. Turner is editor of Management magazine. 
Descriptors: *Supervisors--Characteristics / *Supervisors--Workforce 
planning / Federal government. 





SUPERVISORS (Cont'd) 
8-188 
Wrapp, H. Edward. 
Good managers don't make policy decisions. Harvard business review, 62:8-10+, 
July-August 1984. 
Note: First published in Harvard business review, 26:91-99, September- 
October 1967. 
Descriptors: *Supervisors--Abilities / *Leadership style / *Executives-- 
Abilities. 





TESTS 
8-189 
Hunter, John E. and Ronda F. Hunter. 
Validity and utility of alternative predictors of job performance. Psycholoyical 
bulletin, 96:72-98, July 1984. 
Descriptors: *Prediction of occupational success--Research / *Tests, Ability 
--Research / *Selection--Methods--Research / Federal government. 


8-190 
Sackett, Paul Re. and Michael M. Harris. 
Honesty testing for personnel selection: a review and critique. Personnel 
psychology, 37:221-245, Summer 1984. 
Descriptors: *Tests--Evaluation--Research / *Lie detectors and detection / 
*Employee theft--Control / Research reviews (Publications) / Test validity-- 
Research. 


8-191 
Schmidt, Frank L. and John E. Hunter. 
A within setting empirical test of the situational specificity hypothesis in 
personnel selection. Personnel psychology, 37:317-326, Summer 1984. 
Frank Le Schmidt is a personnel research psychologist with the U.S. Office of 
Personnel Management. 
Descriptors: *Test validity--Research / *Selection--Methods--Research. 


TRAINING 
8-192 
Baker, James C. 
Foreign language and predeparture training in U.S. multinational firms. 
Personnel administrator, 29:68-70+, July 198. 
Descriptors: *Training / *Foreign languages--Study and teaching / Surveys. 


8-193 
Copeiand, Lennie. 
Making costs count in international travel. Personnel administrator, 29:47-48+, 
July 1984. 
Descriptors: *Training / *Cross-cultural communication / *Travel. 


TRAINING ADMINISTRATION 
8-194 
Hays, Richard D. 
To market, to market. Training & development journal, 38:61-62, June 1984. 
Descriptors: *Training administration / *Training directors-- 
Responsibilities / *Marketing. 








TRAINING ADMINISTRATION (Cont'd) 

8-195 

Horton, Ge Re 
Training needs assessment: a case study. Performance & instruction journal 
(National Society for Performance and Instruction), 23:5-8, March 1984. 


Descriptors: *Training needs analysis--Case studies / *Quality control-- 
Administration. 





8-196 
McCullough, John M. 
To measure a vacuum. Training & development journal, 38:68-70, June 1984. 


Descriptors: “Training administration / *Productivity improvement / 
*Cost-benefit analysis. 


8-197 
Packer, Arnold. 


Uncle Sam wants to help you train! Training & development journal, 38:56-58, 
June 1984. 


Descriptors: *Training administration--Law and legislation / Federal 
government. 


8-198 
Schultheiss, Emily. 
What a well-designed training room should have... Office administration 
automation, 45:30-32+, July 1984. 
Descriptors: *Conference centers / *Training administration. 


8-199 
Somers, Ken, Gus Baker and Clint Isabell. 
How to use the Delphi technique to forecast training needs. Performance 
instruction journal (National Society for Performance and Instruction), 
23:26-28, May 1984. 
Descriptors: *Training needs analysis--Methods / *Delphi method. 


8-200 
Spitzer, Dean R. 
Increasing your impact. Performance & instruction journal (National Society for 
Performance and Instruction), 23:3-4, March 1984. 
Descriptors: *Training administration. 


8-201 
Swain, William A. 
Systematically increasing the impact of training. Performance instruction 
journal (National Society for Performance and Instruction), 23:21-22, March 1984. 
Descriptors: *Training administration. 


TRAINING EVALUATION 
8-202 
Masterton, Pauline M. 
How to assess staff training workshops: an appropriate technology approach. 
Performance & instruction journal (National Society for Performance and 
Instruction), 23:10-14, May 1984. 
Descriptors: *Training evaluation--Methods / *Workshops--Evaluation. 








TRAINING EVALUATION (Cont'd) 

8-203 

Wehrenberg, Stephen B. 
Inside or outside resources: which are best for training? Personnel journal, 
63:23-24, July 1984. 


Descriptors: “Training evaluation / *Training administration / *Consultants-- 
Utilization. 





8-204 
Zigon, Jacke 
Increasing the bottom line results of training. Performance & instruction 
journal (National Society for Performance and Instruction), 23:18-20, March 1984. 
Descriptors: *Training evaluation / *Training administration--Case studies. 


TRAINING METHODS 
8-205 
Arwady, Joseph W. 
Improving training results through behavior modeling. Performance & instruction 
journal (National Society for Performance and Instruction), 23:23-25, March 1984. 
Descriptors: *Training methods / *Imitation (Learning). 





8-206 

Mouton, Jane S. 
Synergogy: a new strategy for education, training, and development, by Jane S. 
Mouton and Robert R. Blake. San Francisco, Jossey-Bass, 1984. 188 p. 


Descriptors: *Group training--Administration / *Group training--Methods / 
Learning, Psychology of. 


8-207 

Stipp, David. 
Managers are using personal computers to help them deal with personnel issues. 
Wall Street journal, p-. 29, July 25, 1984. 


Descriptors: *Training methods / *Computer-assisted instruction / *Personnel 
information systems / Man-machine systems / Executives--Training. 


UNEMPLOYMENT COMPENSATION 

8-208 

Price, Daniel N. 
Workers' compensation: 1976-80 benchmark revisions. Social Security bulletin, 
47:3-23, July 1984. 


Descriptors: *Employees' compensation--Comparative studies / *Employees' 
compensation--Statistics / *Insurance, Disability--Comparative studies. 





WOMEN--—EMPLOYMENT 
8-209 


Guttentag, Marcia. 





HQ1206 .G98t 


Too many women?: the sex ratio question, by Marcia Guttentag and Paul F. Secord. 
Beverly Hills, Sage, 1983. 275 p. 
Descriptors: *Women--Employment--History / *Sex roles--History / *Women-- 
Statistics / Family (Sociological unit)--Comparative studies / Demographic 
characteristics. 


8-210 
Miller, Thomas I. 


The effects of employer-sponsored child care on employee absenteeism, turnover, 
productivity, recruitment or job satisfaction: what is claimed and what is 
known. Personnel psychology, 37:277-289, Summer 1984. 


Descriptors: *Mothers--Employment / *Day care centers--Evaluation / 
*Day care centers--Research. 





WOMEN=-EMPLOYMENT (Cont'd) 
8-211 
Strachan, Nell B. 





A map for women on the road to success. ABA journal (American Bar Association), 
70:94-96, May 1984. 
Descriptors: *Women lawyers / *Attorneys--Responsibilities / *Success 
employment / Professional employees. 


ir 
ait 


8-212 Tel54 .WS4wd 
Women and the public sphere: a critique of sociology and politics, edited by 

Janet Siltanen and Michelle Stanworth. New York, St. Martin's Press, 1984. 

251 p. 

Partial contents: Male and female: job versus gender models in the sociology 
of work, by Roslyn Feldberg and Evelyn N. Glenn, p. 23-36; Women as employees: 
social consciousness and collective action, by Richard Brown, p. 68-74; Women in 
positions of political leadership in Britain, France and West Germany, by 
Donna S. Sanzone, pe 160-175. 

Descriptors: *Women--Employment--Addresses, says, lectures / *Work values / 
*Women political executives--Comparative studies. 


WORK LIFE 

8-213 

Blanchard, Francis. 
Technology, work and society: some pointers from ILO research. International 
labour review, 123:267-276, May-June 1984. 


Descriptors: *Technology--Economic aspects / *Technology--Social aspects / 
Workforce planning / Quality of working life. 


8-214 Te543 .BSls 
Brower, Michael. 
Starting labor-management quality of work life programs. Washington, U.S. Govt. 
Print. Off., 1984. 21 p. 
Sponsored by U.S. Labor-Management vices Administration. 
Descriptors: *Quality of working li 


8-215 

Garfinkel, Perry. 
Smoker seg: a new kind of regulation is compelling many businesses to put 
smokers in their place -- no whiffs, ends, or butts. Across the board, p. 21+ 
July-August 1984. 


Descriptors: “Smoking / *Working conditions / *Working climate / 
Discrimination. 


> 


8-216 Te32 
Haynes, Edna Y. 
Work habits and personal abilities associated with successful job performance 
entry level clerical and blue collar jobs. 1983. lv. 
Paper commissioned by the National Academy of Sciences Panel on Secondary 
Education for the Changing Workplace. 
Descriptors: *Work values / *Success in employment / *Job factors / Federal 
government. 


8-217 
Kahn, Robert L. 
Productive behavior through the life course: an essay on the quality of life. 
Human resource management, 23:5-22, Spring 1984. 
Descriptors: *Quality of working life--Research / *Life cycle planning-- 


+ 


Research / *Social conditions--Research / Human behavior. 





WORK LIFE (Cont'd) 
8-218 
Leventhal, Robert B. 
Working hard to make QWL look easy. Training & development journal, 38:59-60, 
June 1984. 
Descriptors: *Quality of working life--Administration / *Change agents-- 
Responsibilities. 


8-219 
Wilkins, Alan L. 
The creation of company cultures: the role of stories and human resource 
systems. Human resource management, 23:41-60, Spring 1984. 
Descriptors: *Organizations--Climate--Research / *Work values--Research / 
*Organizational commitment--Research / Executives--Abilities--Research. 


WORKFORCE PLANNING 
8-220 
Rothman, Robert A. 
Deprofessionalization: the case of law in America. Work and occupations, 
11:183-206, May 1984. 
Descriptors: *Workforce planning / *Attorneys--Workforce planning / 
*Obsolescence, Professional / *Professional employees--Characteristics. 





8-221 
Wayne, Leslie. 
America's astounding job machine. New York times, p. F1l+, June 17, 1984. 
Descriptors: *Workforce planning--Statistics / *Labor force--Statistics. 
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